
The next steps

Matched 
You’ve been matched to 
a Curo property. If you’re 
already a Curo customer 
we’ll inspect your current 

home and complete 
checks to ensure you’re 

ready to move. 

Credit check 
and reference 

We’ll do a quick check of 
your credit history to make 
sure the property is  
affordable for you and ask 
for a reference from your 
previous landlord or  
employer. 

From being matched to moving in to your  
Social or Affordable Rent Curo home.

Getting the 
keys 

You’ll get the keys and 
can move in. We’ll check 
you’ve paid your rent in 

advance and if you’re an 
existing customer that 

we’ve arranged a date to 
collect the keys for your 

old property. 

Offer
Congratulations…  

we’ve offered you  
the property!

Interview
You’ll have an interview 
with us to make sure  
this is the right property 
for you right now.  
You’ll need to bring  
documents with you  
including Right to Rent  
ID and bank statements. 
Our team will let you 
know what you need  
to bring.

Viewing 
Your chance to see  
the property and ask  
any questions.


